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what we are

Our mission

A

RROW is committed to advocating and protecting
women’s health needs and rights, particularly in the
area of women’s sexuality and reproductive health.
We believe that good health and wellbeing, and access
to comprehensive and affordable gender-sensitive health
services, are fundamental human rights.

Our long-term objectives
ARROW’s work will be done when:
• Health, reproductive health and population policies
and programmes are re-oriented to become more
accessible, affordable and comprehensive, and
include a gender and rights approach;
• The women’s movement and civil society become
stronger and more effective in holding governments
accountable to international commitments,
influencing policy agendas on women’s health and
rights, and gaining sustained representation in
decision-making structures; and
• Women’s health outcomes and women’s lives
improve, particularly in the area of sexual and
reproductive health and rights (SRHR) and violence
against women (VAW), especially for poor and
marginalised women and girls.

Our structure
ARROW is a regional non-profit feminist NGO co-founded
in 1993 by Rita Raj and Rashidah Abdullah. Its office is based
in Kuala Lumpur, Malaysia.
• ARROW’s operations are handled by the
Management Team, led by the Executive Director
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•
•

•
•

and assisted by an Administration Manager and two
Programme Managers.
ARROW is governed by a Board of Directors, made
up of five committed and experienced voluntary
members and the Executive Director.
The Programme Advisory Committee (PAC),
composed of committed and knowledgeable activists
from the region, provides programme advice and
direction-setting.
ARROW’s programmes and activities are
implemented by paid staff and occasional interns.
There were 17 full-time staff positions in 2007.
ARROW also retained a few  consultants who
contributed to specific activities and projects in
2007.

Our strategy
ARROW believes in a united effort to make a difference
in women’s lives, including their sexual and reproductive
health, and thus relies on effective collaborations and
partnerships. Our partners are seen as integral to our
structure, and capacity building with them—and of ARROW
itself—is seen as an important mechanism to facilitate their
effective participation in achieving our goals. ARROW’s
programme strategies are:
• Production and dissemination of innovative
materials for advocacy, policy and programme
implementation;
• Policy advocacy with governments and other key
stakeholders backed by research-based monitoring
of implementation of the 1994 International
Conference on Population and Development and the
1995 Fourth World Conference on Women; and
• Capacity building of women’s NGOs and
strengthening the women’s movement.

reflections from
the executive
director

A

s we enter our fourteenth year of operations,
ARROW’s strength continues to be our special
niche in the region as a women’s health and rights
programme which focusses on:
i. The strategic dissemination of action-oriented
information, materials and analytical tools;
ii. Research, monitoring and evidence-based policy
advocacy at national, regional and international
levels; and
iii. Strengthening of the women’s movement through
capacity building and partnership development.
As the first full year of implementing our five-year (2006
– 2011) organisational strategic plan, much of our work this
year involved ‘gearing-up’ for the challenge of delivering on
all our five objective areas, which include information and
communications, monitoring and research, capacity building
and advocacy, partnership development and organisational
development.
Internally, ARROW grew in 2007 as vacant posts were
filled, bringing in more positive energy which has added to
the level of commitment and enthusiasm in the organisation.
Organisational development focussed on improving our
ability to stay abreast with the challenge of managing
more people within an effective and conducive working
environment. The existing appraisal system was revamped,
and now includes a competency model for managers and
officers. The competency model allowed for performance
expectations to be described clearly, thereby reducing
significantly the subjectivity of the appraisal process. All
staff participated in this process thereby increasing trust
between staff and the management team as well as the level
of ownership of the tool.
Externally, there has been a marked increase in the
influence of organisations and institutions in the region
that use a narrow interpretation of religion to curtail
sexual and reproductive health and rights (SRHR), with

little effective response from civil society. Similarly, more
evidence and awareness is required on available options
to the neo-liberal market-based solutions for healthcare
in developing countries. There is also the need to meet the
capacity building needs of both local as well as national level
government officials tasked with negotiating health sector
reforms with the World Bank and the Asian Development
Bank, so that they are able to make independent and propoor choices and have the support of evidence to strengthen
their negotiations in the face of ideological or financial
pressure.
In our programme work, we explored several new fronts,
including:
i. Expanding and adapting the Women’s Health and
Rights Advocacy Partnership (WHRAP) to China,
which was a key step towards realising our five-year
goal of establishing WHRAP in all 13 of our priority
countries;
ii. Establishing the framework and indicators for
the International Conference on Population and
Population (ICPD) +15 monitoring and research
project, which will involve 12 countries as well as
a number of issue-based parallel reports such as
sexuality, health sector reforms and natural disasters.
This is an increase from the eight countries that
participated in our ICPD+10 monitoring report;
iii. Providing country-level technical support to the
Gender Mainstreaming Action Group of Cambodia’s
Ministry of Health. This will involve conducting
a gender assessment of the health system and
developing gender sensitisation training modules for
implementation amongst mid-level managers and
general health workers throughout the country.
Our partnership work enabled ARROW to strategically
position our critical issues, especially through the WHRAPSouth Asia Regional Task Force on Sexual and Reproductive
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Photo by Eduardo Lima de Oliveira

Health and Rights. The Task Force held its 2007 annual
meeting just prior to the 4th Asia Pacific Conference on
Reproductive and Sexual Health and Rights (APCRSH)
conference in Hyderabad, India, which certain members
took the opportunity to attend. The members used the
meeting to tease out the practical challenges of the rise
in religious fundamentalisms and its impact on SRHR, as
well as the growing privatisation of health care in the subregion and the related deterioration in public health care
services. The key government officials and NGO partners
who participated were able to define worrying trends in the
sub-region, and the strong coincidence of donor programme

Community women partners in Bangladesh

4
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strategies within each country, especially with regards to
privatisation. The critique of the drive towards privatisation
as well as the need to return to a commitment to the right
to health for all, resonated strongly within the diverse
representatives present at that meeting.
ARROW played a critical role at the 4th APCRSH
conference in Hyderabad, India. Our continued role on the
International Steering Committee of the conference was
a reflection of the regard for ARROW’s work regionally.
One of our key interventions here was the organising of
the Symposium on Religious Fundamentalisms and Its Impact
on SRHR, jointly sponsored by the Packard Foundation

reflections from
the executive
director

and the Global Fund for Women. The inclusion of this
symposium allowed ARROW to put the issue of religious
fundamentalism on the discussion agenda of the largest
regional conference on SRHR in the Asia Pacific. The
symposium generated extensive media coverage due to
the level of public interest in the issue and resulted in the
organisers recommending in the final outcome document
that religious fundamentalism should be addressed as a key
issue at the 5th APCRSH, scheduled to be held in 2009, in
China.
With regards to the advocacy work of ARROW
and her partners, this year we managed to show clear
outcomes at the local, state and national levels. The work of
partners within WHRAP-South Asia showed that they had
contributed towards the formulation of a national adolescent
health policy in Bangladesh; the issuance of government
orders to ensure incentive fees for institutional deliveries
were paid to women in Rajasthan, India; the implementation
of an ambulance service in our project area in Pakistan;
and the reduction of abortion fees in the district hospital
within the project area of our Nepali partner. The grassroots
level achievements of WHRAP are a cornerstone of the
effectiveness of our national and international advocacy,
ensuring a grounded, evidence-based approach to advocacy
that is aimed at reorienting policy and programme change.
Meanwhile, in our core areas of information and
communications, we registered a 30% increase in the number
of subscribers of our electronic information service, and a
300% increase in the volume of information being shared
with our partners. ARROW’s website underwent a revamp
that improved the design and enabled greater independence
in managing our content, as well as enable ARROW to
utilise it as a dynamic tool to enable transformative change.
ARROWs for Change improved in its periodicity and
quality, and significant effort was put into ensuring that all
outstanding issues would be completed by 2008.

Our relevance and importance to partners in the
region is reflected in the genuine commitment and quality
of the cooperation given to ARROW, which has enabled
the achievements of 2007. Our work is only as good as
our partnerships, and in 2007, this strength has grown to
a point where we have been able to leverage it to increase
our effectiveness. The guidance, voluntary contribution,
vision and inspiration given to ARROW’s work by our Board
and Programme Advisory Committee members have been
invaluable, as have been the conviction and trust placed in
us by all our donor partners. In addition to this, of course,
is the quality and commitment of the staff, without whom
none of this would have been possible.
The year ended on a high note, with a very reflective,
challenging and inspiring retreat that was held in Pulau
Pangkor, Malaysia, that gave the staff team and Board the
space to reflect and dream a little of all that was possible,
while at the same time, preparing practical plans for 2008.

Saira Shameem
On behalf of ARROWinformation and communications
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what we do:
information and
communications
for change

I

nformation and comunications work has been at the
heart of ARROW’s work from its inception. Through
a comprehensive information and communications
strategy, we aim to provide conceptual, practical and
cutting-edge information materials and tools to activists and
researchers, NGOs, governments, the United Nations and
other key stakeholders in the women’s, sexuality and SRHR
movements. In doing this, we hope to strengthen these
movements, help build partnerships, as well as catalyse
change, particularly in policies and programmes on critical
women’s health and rights issues.

Revitalising the Information and
Documentation Centre (IDC)
ARROW’s IDC was the region’s first and continues to be
a comprehensive resource collection on women and health
concerns. With 425 hard copy materials added in 2007, IDC
had at year’s end more than 17,000 physical resources—
including 9,451 monographs/books; 7,071 articles; 488
periodicals; 93 CDs/DVDs and 87 videos. Additionally,
ARROW’s Virtual Library (VL), which was started in 2006,
continued to expand. 353 new digital copies of recent
books, reports, articles, fact sheets and other resources
were added in 2007, bringing the total to 538. While the
physical IDC continues to be useful to ARROW staff and
SRHR stakeholders, usage of the VL is growing among the
staff, both for ARROW’s own initiatives and in response
to information requests. Not only are the most recent
publications found in the VL, digital copies are easier, faster
and far more cost-effective to acquire, store and disseminate.
Scanning of the local media continued in 2007, with 380
newspaper cuttings filed on various SRHR topics. Visiting
students and Malaysian NGO partners have found these
scanned articles to be useful.

6
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Seven bibliographies were either created or updated
in 2007, surpassing the target of six per year. Developed in
response to ARROW needs and at partners’ requests, this
year’s bibliographies focussed on reproductive cancers,
feminism, abortion, ICPD indicators and frameworks,
religion and SRHR, health sector reforms and SRHR, and
pregnancy- and childbirth-related mortality and morbidity.
As for information provision, ARROW had 64 IDC
visitors in 2007, an improvement from records in the
last five years. 63% of the visitors came from outside
Malaysia, signalling regional and international interest in
the IDC. We processed 100 information requests in 2007.
The information provided was used for presentations,
workshops, briefing papers, articles, fact sheets, reports
and newspaper articles. Approximately 50% of the requests
came from Malaysian users, whereas 48% came from other
Asia-Pacific countries (Afghanistan, Australia, China, India,
Indonesia, Japan, Korea, Nepal, Pakistan, the Philippines
and Sri Lanka), and the remaining 2% came from the United
Kingdom and the United States of America. The top three
topic areas of information requested were abortion, religion
and SRHR, and violence against women (VAW).
Figure 1. Information by request provided by IDC 2003-2007
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WHAT PEOPLE SAY ABOUT ARROW’S
INFORMATION REQUEST SERVICE:
Thanks for sharing the informative documents. We are working
on the paper, putting in effort to incorporate all necessary details. We
would sure[ly] keep in touch. (Pallavi, Research Associate, Planning
and Research Urban Development Affairs or PRUDA, India)
Thanks for the materials! Great research work. There’s a lot of
info[rmation] here. (Kai Santos, member, Network of Asia-Pacific
Youth or NAPY, the Philippines)
Thanks a lot for your support and cooperation. You are the one who
provided so many materials without any previous introduction. I am
really grateful for your help. Thanks again. (Nasiruddin Haider Khan,
journalist, India)

The IDC also sent out 131 e-mails as part of its proactive
information service in 2007 to a targeted international
network of NGOs, activists, researchers, government
agencies, donors, students and interested others.
WHAT PEOPLE SAY ABOUT ARROW’S
PROACTIVE INFORMATION SERVICE:
Thanks once again for the excellent service. This is really useful. I
continually get postings and links from ARROW that I don’t get from
any other source. Keep it up. (Susanna Rance, Bolivia)
To the wonderful women of ARROW: I send your [e-] news bulletins
on to a list of women primary health care workers in South Australia.
I wanted to say thank you on their (and my) behalf. The information
always generates discussion and promotes others to send similar
information. Well done, and keep up the great work! (Women’s Health
Statewide, Australia)

The IDC team met with a delegation from the AsiaJapan Women’s Resource Centre, and visited some Malaysiabased organisations with resource centres, to exchange
information and experiences on resource centre and
knowledge management challenges and successes. Finally,
we provided technical assistance to the Coordination of
Action Research on AIDS and Mobility (CARAM-Asia), a
regional NGO, in the setting up of their resource centre.
Key areas of work in 2008 for the IDC would be further
marketing of IDC services to increase usage, the evaluation
of IDC staff roles, the improvement of mechanisms to better
integrate the IDC into all of ARROW’s work, and holding
an Information and Communications Task Force meeting to
examine SRHR information needs in the Asia-Pacific, as well
as the IDC’s expanding role in the region.

Improving the ARROW website
From being managed by an external website manager,
our website was migrated to Joomla, an easy-to-use free
and open source software (FOSS) content management
system (CMS), which enabled ARROW to manage the
website internally. The move to Joomla is also aligned with
ARROW’s support of FOSS initiatives that give users the
freedom to run, modify and redistribute programmes
without copyright infringement. ARROW’s Joomla-run
website went ‘live’ in May and by the end of 2007, had
registered 4,673 visitors.
We also did a website evaluation among ARROW
programme staff, Programme Advisory Committee (PAC)
and Board of Directors (BOD). The substantial website
updating done after the evaluation incorporated many of the
suggestions received, including the creation of a new website
map and design template with added features like RSS news
feeds and ‘blog’ functions.
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Setting the SRHR agenda: ARROWs For Change

Photo by Maria Melinda Ando

ARROWs For Change (AFC) is our action-oriented bulletin
that aims to provide clear women and gender perspectives
on key SRHR issues. In 2007, we worked towards improving
the periodicity and quality of AFCs. We produced and
distributed two AFC volumes in 2007:
• AFC Vol. 12 No. 2 on “Health Systems and Women’s
Rights” pushes for a rights-based framework in reducing
pregnancy- and childbirth-related mortalities and highlights
best practices in the region. Contributors for this issue
were Junice Demeterio-Melgar (Likhaan, the Philippines),
Lakshmen Senanayake (Sri Lanka), Jashodhara Dasgupta
(SAHAYOG, India), and Sai Jyothirmai Racherla (ARROW).
• AFC Vol. 12 No. 3 on “Overcoming Barriers to Young
Women’s Access to Safe Abortion Services: Ensuring
Their Sexual and Reproductive Rights” aims to convince
programme managers and policymakers of young women’s
right to access safe abortion services. This volume featured
articles by Bela Ganatra (Ipas, India), Ge Olivares (Likhaan,
the Philippines), Insha Hamdani (Pakistan), and Maria

IDC exhibit booth during a seminar by the Reproductive Rights Advocacy
Alliance Malaysia attended by 150 doctors and nurses.
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Melinda Ando (ARROW).
In addition, significant production work on three more
issues was done during the year: AFC Vol. 11 Bumper Issue
on “Gender-based Violence and Its Impact on Women’s
Reproductive Health,” AFC Vol. 13 No. 1 on “Affirming
Sexuality,” and AFC Vol. 13 No. 2 on “Rural Women’s SRHR:
Mobilising for Change.” Dissemination of these issues is
scheduled for early 2008.
WHAT ONE OF OUR READERS SAYS ABOUT THE AFC:
The contents of the publication are a great contribution towards
the enriching of the global knowledge base on information about
women and human rights issues in general. The publication is a very
useful resource and a good addition to our Documentation Centre
and will be utilised by various researchers, activists and students who
visit the centre. (Loyce Kyogabirwe, Isis-Women’s International Cross
Cultural Exchange, Uganda, on AFC Vol. 12 No. 3)

We revisited the AFC Editorial Guidelines and Policies
in 2007 to make it more relevant and to close any perceived
gaps. New additions include: a) AFC Policy on Anonymous
and Confidential Authorship, b) Programme Advisory
Committee Roles in the AFC; c) a guidelines document
for expert readers; and, d) AFC: A Few Things You Need
to Know, an easy-to-read background document on the
bulletin. Production processes were more rigorous this year,
including the development of more analytical concept notes,
and having more regional and national expert readers to
review articles.
ARROW’s 2008 plans include bringing AFC production
up-to-speed, and instituting better systems for capturing
and evaluating AFC’s impact. We will also be translating
AFC volumes in strategic Asia-Pacific languages to expand
the bulletin’s reach further.

what we do:
information and
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Marketing ARROW publications and events
AFC distribution. In 2007, we made AFC available
digitally to ensure that the publication is disseminated even
wider and more cost-efficiently and swiftly among its target
audience of Asian-Pacific decision-makers and programme
managers in health and women’s organisations. In May 2007,
we disseminated e-copies of AFC through our proactive
information service and to various lists and e-groups. AFC
was also featured for the first time in the Association for
Women’s Rights in Development (AWID)’s Resource Net
Announcements, thus introducing AFC to AWID’s 12,022
members worldwide. AFC issues produced in 2007 are
also available for download as digital files in the ARROW
website.1
ARROW remains firmly committed to producing AFC
in print copy to reach many of our readers who are unable to
afford or do not have regular access to the internet or who
for different reasons prefer to read AFC in print form. Six
thousand copies of AFC per issue were printed in 2007. Of
these, 4,722 copies per issue were disseminated through post
using ARROW’s mailing list, of which 87% are Asia-Pacific
contacts.
Rights & Realities publication. Rights & Realities:
Monitoring Reports on the Status of Indonesian Women’s
Sexual and Reproductive Health and Rights—Findings from
the Indonesian Reproductive Health and Rights Monitoring
and Advocacy (IRRMA) Project, is the final output of the
IRRMA project, which ran from July 2002 and ended in
December 2006. This publication is the compilation of six
studies conducted by the IRRMA Focal Point Groups2 on the
1 www.arrow.org.my//index.php?option=com_content&task=view&id=47&Itemid=81
2 The Focal Point Groups are Kelompok Studi Gender Surabaya, Universitas Surabaya,
Madura; Yayasan Kesehatan Perempuan (YKP), Jakarta; Rifka Annisa Women’s Crisis Centre,
Jogjakarta; Perkumpulan Keluarga Berencana Indonesia, Jambi; Yayasan Hotline Surabaya,
Surabaya; and Yayasan Lembaga Konsumen Sulawesi Selatan (Makasar).

progress of laws, policies and programmes in Indonesia as a
part of the country’s commitment to the ICPD Programme
of Action. It also provides recommendations for policy,
programmes, research and services for the various SRHR
issues tackled.
The aesthetic quality of the publication benefited from
the talents and generosity of Indonesian photographer
Amelia Hapsari who graciously gave ARROW the photos
free, and the creativity of graphic designer TM Ali Basir. A
total of 1,000 books were printed in April 2007 and on 27
April 2007, Rights & Realities was launched at the Islamic
Arts Museum, Kuala Lumpur. Aside from ARROW staff,
members of ARROW’s Board of Directors and Programme
Advisory Committee, an IRRMA partner and friends from
the Malaysian women’s human rights community graced the
event.
537 copies of Rights & Realities were disseminated to
selected individuals and organisations in Indonesia; Ford
Foundation offices in China, India, Indonesia, New York
and Vietnam; Sida; Oxfam Novib; and other partners. An
additional 84 copies of the publication were disseminated
during ARROW events, exhibition booths and meetings, as
well as events that staff members attended.
Distributing other ARROW publications. ARROW’s
older publications continued to be distributed to partners
and stakeholders through ARROW exhibition booths,
activities and projects, and staff attendance to events.
Exhibition booths were set up at the following key
national and international events in 2007:
• Fiesta Feminista organised by the Joint Action Group
in University Malaya, Kuala Lumpur, Malaysia from
17-19 May and attended by over 400 university
students, Malaysian feminists and community leaders.
• AIESEC HIV/AIDS Convention held at Taylor’s
University College, Kuala Lumpur on 8 March and
participated in by 100 students.
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•

•

“Reproductive Health, Reproductive Rights and
Miscarriages: Problems and Solutions” seminar
by the Reproductive Rights Advocacy Alliance
Malaysia; held in Seremban, Malaysia on 3 July and
attended by approximately 150 doctors and nurses.
4th Asia Pacific Conference on Reproductive and Sexual
Health and Rights (APCRSH) held in Hyderabad,
India from 29-31 October and attended by about
1,250 key Asia-Pacific and international SRHR
stakeholders.

Table 1. 2007 publication distribution figures
Publication title

No. of copies

Women of the World—Laws and Policies Affecting
Their Reproductive Lives, East and South-East Asia

136

Monitoring Ten Years of ICPD Implementation: The
Way Forward to 2015, Asian Country Reports

134

Women-centred and Gender-sensitive Experiences:
Changing Our Perspectives, Policies and
Programmes on Women’s Health in Asia and the
Pacific; Health Resource Kit

33

Gender and Women’s Health: Information Package
1 and 2

31 each

Women’s Health Needs and Rights in Southeast
Asia: A Beijing Monitoring Report
Eight past issues of ARROWs for Change
Rights and Reforms books and CDs
Rights and Reforms training manuals

21
1,652
28 each
2

Creative marketing tools. ARROW became more
creative in 2007! We produced various promotional
materials, including two organisational banners depicting
ARROW’s mission and vision, as well as thematic banners
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and flyers for ARROW-organised events. ARROW produced
four in-house short videos as well. These are as follow:
• Breast, Breast Cancers and Reproductive Rights, an 8minute video on breaking misconceptions on breast
cancer and connecting this to SRHR; produced for
the Fiesta Feminista workshop;
• Inspirations video, a 4-minute video documenting the
WHRAP Capacity Building Workshop on Sri Lanka’s
experiences in reducing pregnancy- and childbirthrelated mortality;
• A video in support of Shazima and Shamial, the
Pakistani transgender couple who faced social and
legal persecution for their relationship; and,
• ARROW in 2007: A Glance Back, a 12-minute video
capturing ARROW’s 2007 highlights.

what we do:
monitoring and
research for
advocacy

A

RROW is committed to charting national
and regional progress towards international
commitments on women’s health and rights,
including the International Conference on Population and
Development (ICPD) and the Fourth World Conference on
Women (Beijing). ARROW has conducted three monitoring
projects in the past. As we gear up for the +15 monitoring
of ICPD in 2008, we took time in 2007 to reflect and assess
lessons learned from these previous monitoring projects.
The “Initiative for Better Research-based and Evidencebased Advocacy and Information and Documentation
Practices to Advance Women’s Sexual and Reproductive
Health and Rights in Asia–Pacific” project (KIC project for
short) is a short-term project (January 2007–March 2008),
which focusses on examining the research-based, evidencebased advocacy methods and practices used in Beijing
and ICPD monitoring projects previously coordinated by
ARROW. It is aimed at enabling ARROW to more effectively
and efficiently incorporate lessons from past projects into
the implementation of the ICPD+15 monitoring project,
which will begin in 2008.

Mapping ARROW’s practices
An internal mapping of lessons regarding research,
evidence-based advocacy and information and
documentation gained from implementing the “Monitoring
and Advocacy on SRHR: ICPD 10 Years on” (ICPD+10)
project as well as previous research projects. The outputs
include KIC Compilation A, a 359-page documentation
collating all processes, methodologies used in the ICPD+10
monitoring project; KIC Compilation B, a report of lessons
learnt by ARROW from monitoring projects prior to
ICPD+10 projects; and KIC Compilation C, a 4-page final
project report submitted to the Canadian International

Development Agency-Southeast Asian Gender Equity
Programme (CIDA-SEAGEP) on ARROW’s Beijing Platform
for Action (BPFA) monitoring report involving Cambodia,
Thailand, Indonesia, Vietnam, the Philippines and Lao PDR.
The project’s technical consultants Rashidah Abdullah
and Ranjani Krishnamurthy, both of whom were previously
involved in the ICPD+10 monitoring project, reviewed
these documents. The final output is a summary document
outlining lessons learned from ARROW’s research and
monitoring projects, which will feed into shaping the
ICPD+15 project and other future monitoring projects.

Mapping partners’ feedback
With our consultants Rashidah and Ranjani, ARROW
developed a structured and open-ended questionnaire to
assess how successfully it had played its role as a regional
organisation in supporting partner organisations in their
research in the past. Two respondents from each of the
partner organisations which were part of the ICPD+10 study
answered the questionnaire. Responses were consolidated
into a Questionnaire Synthesis Report. The report provides a
summarised assessment of partners’ expectations of support
from ARROW in the ICPD+15 project.

Development of a partner-assessment
framework to build partner capacities
A Peer Assist Meeting brought ARROW partners in
Bangladesh and Pakistan together with technical consultants
on 4-6 August 2007 in Kuala Lumpur, Malaysia. Participants
shared good practices and lessons learnt with regards to
monitoring projects and suggested methodologies and
work processes so that ARROW could more effectively
provide support to its partners during the implementation of
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monitoring and advocacy projects. All KIC mapping project
outputs were shared at the meeting.
This meeting also aimed to develop a system of
accurately assessing each partner’s abilities and needs
related to conducting research-based, evidence-based
advocacy. Our consultant, Syed Masud Ahmed, introduced
the “Marguerite Casey Foundation Organisational Capacity
Assessment Tool” to ARROW and partners. Partners found
the tool useful to reflect on their organisational capacities
and needs, but concluded that the tool would have to be
adapted to meet ARROW’s needs.

... The KIC project aimed at enabling
ARROW to more effectively and
efficiently incorporate lessons
from past projects into the
implementation of the ICPD+15
monitoring project, which will begin
in 2008. ..

Information sharing and building a learning
network

Photo by Amy Yeung

To share the KIC learnings with ARROW partners
and other stakeholders, we organised a Regional Meeting
on Women’s Sexual and Reproductive Health and Rights
Monitoring, Research and Advocacy. Held in Genting
Highlands, Malaysia from 13-15 November 2007, the
meeting brought together key stakeholders, including
researchers, activists and NGO representatives from
across the Asia-Pacific region. The meeting was useful as it
provided the opportunity to map current SRHR issues at the
national level and identified potential indicators to monitor
progress in the ICPD+15 project. Sundari Ravindran
facilitated a capacity building session to develop research
questions as well.
As the KIC project concludes in March 2008, we will
work towards finalising all the project outputs, including the
organisational capacity assessment tool.
Discussion group at the Regional Meeting on Women’s Sexual and
Reproductive Health and Rights Monitoring, 13-15 November 2007
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what we do:
building and
strengthening
partnerships

T

he Women’s Health and Rights Advocacy
Partnership (WHRAP) is part of the vision shared
by ARROW and our partners to move forward the
sexual and reproductive health and rights agenda in the
Asia-Pacific region. It supports joint strategic planning,
monitoring, and evidence-based advocacy of government
commitments on SRHR by women NGOs at local, national
and regional levels, as a means to produce real and
relevant changes in women’s and SRHR-related policies
and programmes and in women’s lives. In 2007, we worked
towards implementing WHRAP more extensively and
intensively.

WHRAP-South Asia
WHRAP-South Asia is a partnership project between
ARROW, six partner NGOs in four countries and the
Danish Family Planning Association (DFPA) with the
support of Danida. Implemented in Bangladesh, India,
Nepal and Pakistan, WHRAP-South Asia aims to
strengthen civil society capacity to effectively advocate for
SRHR, especially on the issues of safe motherhood and
young people’s SRHR.
Table 2. Current WHRAP partners
Country

Organisation

Bangladesh

Bangladesh Women’s Health Coalition
(BWHC); Naripokkho

India

Centre for Health Education, Training and
Nutrition Awareness (CHETNA); SAHAYOG

Nepal
Pakistan

Beyond Beijing Committee (BBC)
Shirkat Gah

International

Danish Family Planning Association
(DFPA)

National level activities. In 2007, WHRAP-South Asia’s
national level NGO partners focussed their efforts on three
main areas: capacity building of local partners; collection,
analysis and dissemination of baseline research findings; and
advocacy activities.
i. Capacity building of community-based
organisations (CBOs). Our country partners
strengthened the capacities of their local partner
CBOs through training initiatives to enhance
knowledge on concepts and issues related to gender,
rights-based approaches, and women and young
people’s SRHR. Skills training on advocacy strategies,
documentation, monitoring and communication
techniques were also conducted. In addition, all
national level partners held regular meetings with
their CBO partners to plan activities and enhance
project coordination and collaboration.
ii. Collection, analysis and dissemination of baseline
research findings. To ensure that evidence from
the local level informs the development of SRHRrelated policies and programmes at local, district
and national levels, all country partners completed
their baseline research in 2007. The baseline study
collected a range of data, including on the availability
and quality of SRHR services in the community and
in government hospitals, as well as on the SRHR
status of women and girls. Research results were
used as evidence during strategic planning meetings
and advocacy activities with decision makers at
various levels, including government officials,
community leaders and healthcare providers. For
CHETNA, the evidence generated by CBOs through
the assessment of sub-health centres and women’s
access to maternal health services also proved
useful for local and national advocacy purposes.
This evidence has been shared at the local, national
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and regional level, published in a national level civil
society review on progress of the National Rural
Health Mission (NRHM), and submitted to the UN
Special Mission to India on the Right to Health.
iii. Local and national level monitoring and advocacy.
This involved holding district, state and national
level governments accountable to their commitments
to the SRHR of women and young people. In 2007,
this area of work included a broad spectrum of
activities, such as contributing to the formulation
of government youth policies at the national level;
advocating for improved health infrastructure
at all levels; ensuring availability and regularity
of service providers at health facilities; ensuring
that authorities provide accurate information
about available services to community members;
confronting issues of corruption; lobbying for the
formation of village level committees to monitor the
health status of communities; and conducting joint
monitoring visits with local administrators to assess
the quality of services at local health facilities.
Overall, WHRAP-South Asia national-level activities
brought about significant positive changes. These changes
include the following:
•    Bangladesh: Due to the strategic and targeted
advocacy carried out by Naripokkho and 18 of
its CBO and NGO partners when a caretaker
government came into power, the Ministry of
Health and Family Welfare announced that it would
continue the activities of health advisory committees
in government hospitals and arrange regular
meetings of those committees at divisional, district
and Upazilla (sub-districts) levels until the next
parliamentary election. Many of the organisations
involved in this advocacy now serve as members
and observers of these committees. In partnership
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with several CBO partners, BWHC developed
a comprehensive monitoring checklist, which is
now being used to monitor the quality of services
in government health facilities. Joint monitoring
initiatives were carried out in three health facilities
in the Upazillas of Palash and Shaghata and in two
health facilities in Tangail District.
•    India: At a state level advocacy event organised by
SAHAYOG in Uttar Pradesh, India, local women
shared with government officials that they had not
received their cash incentives after giving birth in
hospitals. As a result, the health department issued
a government order stating that the women are
to receive their cash incentives immediately upon
arrival at public hospitals and a strict warning
against the common practice of demanding
informal payments. CHETNA’s capacity building
interventions for 76 CBO representatives and 730
leaders of the Panchayats and self-help groups in
seven districts of Gujarat and Rajasthan has also
had positive outcomes. These included the issuance
of government orders to form Village Health and
Sanitation Committees (VHSC) to monitor the
health services at the village level in two districts; the
lobbying CBOs assisting in the formation of VHSCs
by ensuring the selection of trained and committed
representatives and by providing capacity building
support; monthly monitoring of Primary Health
Centres to ensure the presence of service providers
at the facilities; monitoring service delivery at the
village level; and ensuring that community women
are linked to the public health services.
•    Nepal: Advocacy efforts coordinated by BBC in
partnership with local CBOs in Nepal, which
included documenting women’s experiences of
being overcharged and misinformed about the
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cost of abortion in two districts, have contributed
to improved SRHR services. Officials in the
Makwanpur district increased the number of
government doctors in the district hospital from
one to two, while in Bardiya district, where there
were previously no doctors, there are now two.
In addition, the Makwanpur district hospital has
increased the number of days that they provide safe
abortion services from two to six days a week, and
has reduced the abortion fee from NRs. 1200 to NRs.
1000 (US$18.90 to US$15.75).
•    Pakistan: Shirkat Gah organised a district level policy
dialogue in collaboration with a CBO partner in
Nankana Sahib, Punjab, where local women shared
with government health officials the inadequate
conditions and facilities at their local health units,
and voiced the urgent need for transportation in
emergency situations. The senior government official
present promised an ambulance service for the area
and instructed all Union Council Nazims (heads) to
report any challenges, irregularities or gaps in the
health system in relation to staff conduct, and on
the availability of medicines. In Sindh, as a result of
meetings by CBO partners with the head of Edhi
Centre Shikarpur, an ambulance service to the
Shikarpur Hospital was made available for village
women at subsidised rates. The Executive District
Officer on Health of Shikarpur has sent government
contractors to the basic health unit at Haft Madar
to assess the repair work required and likewise
promised that the Unnar Goth dispensary will be
made functional in the near future.
•     All WHRAP-South Asia countries: Motivated by
the concrete changes brought about using the
WHRAP-South Asia strategy, several other NGOs
are replicating the WHRAP-South Asia approach.

In 2007, there were new CBO partners in each of
the four countries, that were exposed to WHRAP
activities and have now of their own accord begun
carrying out WHRAP-inspired activities, including
evidence gathering on SRHR conditions, awareness
raising at the community level on the right to health,
mobilising grassroots women to assert their rights
and monitoring local health facilities.
Regional level advocacy activities. As a step towards
creating new and broadened advocacy spaces, seizing
opportunities and building relationships that enable
effective advocacy interventions at higher levels, WHRAPSouth Asia held its First WHRAP South Asia Regional Task
Force (RTF) Meeting in Hyderabad, India on 27-28 October.
The meeting considered the critical areas of focus for
WHRAP-South Asia and the RTF in light of available
advocacy opportunities; reflected on the ways that growing
privatisation creates an impact on women and young
people’s SRHR; and held initial discussions on the impact of
religious fundamentalisms on women’s health and rights.
As its first regional advocacy activity for Phase II,
ARROW and WHRAP-South Asia national partners joined
the 4th Asia-Pacific Conference on Reproductive and Sexual
Health and Rights (APCRSH) in Hyderabad, India from 2931 October 2007. The group carried out a skills-building
and empowerment workshop entitled “From Grassroots
Evidence to National Advocacy,” where they shared their
experiences using local evidence to advocate at the national
level and gave workshop participants the opportunity to
practice the same. WHRAP-South Asia partners were also
very successful in getting their oral and poster presentations
accepted. Khawar Mumtaz of Shirkat Gah was also invited
as conference plenary speaker on the topic “Implementing
Sexual and Reproductive Rights: An Unfinished Agenda,”
while Jashodhara Dasgupta of SAHAYOG spoke on
“Religious Fundamentalisms in India: The Impact of Hindu
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Fundamentalisms on SRHR” at a symposium organised
by ARROW on religious fundamentalisms. Additionally,
WHRAP-South Asia partners distributed some recent
publications documenting the project’s experiences,
including the Inspirations newsletter (see below). WHRAPSouth Asia’s active participation at the 4th APCRSH
succeeded in bringing local level realities to a regional forum
for discussion and debate and increased WHRAP’s visibility.
By attending the various sessions, WHRAP-South Asia
partners were also able to draw useful insights applicable to
their own contexts.
Regional level partnership activities. Among the
strengths of WHRAP are its structure and processes, which
have helped to build a movement for effective advocacy.
These strengths have resulted in all partners having a high
level of ownership and synergy through linkages between
local, national, regional and international level advocacy
efforts. In 2007, WHRAP-South Asia held a series of
core project meetings with the goals of strengthening the
partnership and creating an enabling regional environment
for improved policies and programmes at all levels.
The first two meetings, held simultaneously in Colombo,
Sri Lanka on 17-18 September, were the second Working
Group (WG) and Steering Committee (SC) meetings. At the
Second Working Group Meeting, ARROW and partners shared
progress and challenges in the project implementation;
planned the group’s advocacy interventions for 2007 and
2008; and reviewed reporting mechanisms. The Second
Steering Committee Meeting focussed on project coordination
and implementation, the recruitment of the regional
advocacy coordinator, fundraising efforts, the midterm
review of WHRAP-South Asia and the identification of
future advocacy events and opportunities for collaboration.
The successful functioning of the SC continues to enhance
project sustainability by giving partners a more formal stake
in the direction of the project.
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WHRAP-South Asia project staff from the national
partner organisations had the opportunity to build their
own capacities during the WHRAP-South Asia Phase II’s First
Capacity Building Workshop, which took place in Colombo,
Sri Lanka from 11-16 September. The workshop was
divided into two parts. The first part, “Learning from Sri
Lanka’s Experience in Maternal Health,” sought to increase
understanding of Sri Lanka’s approach to maternal health
and public health with the view of being able to utilise this
in the WHRAP-South Asia project, as well as practice skills
in facilitation, note-taking and digital image documentation.
The group visited maternal health centres and hospitals, met
with healthcare professionals and engaged in discussions
with Sri Lankan pregnancy- and childbirth-related mortality
issue experts. The highlight of the workshop was the
development of the newsletter, Inspirations, which aimed
to capture the spirit and the inspiration of the team’s
experience during the workshop, and included reflections
and contributions from all the participants. A four-minute
video clip was also produced by ARROW showcasing the
group’s experiences in Sri Lanka.
The second part of the capacity building workshop,
“Orientation to the WHRAP-South Asia Advocacy Manual,”
sought to increase participant’s understanding of this tool
developed by Jashodara Dasgupta, Rennu Khanna and
Kausar Khan to guide WHRAP-South Asia’s advocacy
work. In the workshop facilitated by Jashodara, participants
analysed various sections of the manual in relation to
concrete advocacy situations and prepared a strategic
advocacy plan on SRHR. The two parts of the workshop
were linked by an exercise which evaluated the Inspirations
newsletter as an advocacy tool.
After the workshop, Shirkat Gah and CHETNA adapted
Inspirations and produced localised versions which they used
as an advocacy material for policy-makers and programme
implementers in their respective contexts.
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BUILDING WORKSHOP:
Actually I’ve wanted to learn about Sri Lanka for a long time, since I
heard seven years ago that they were the only South Asia country doing
well with maternal health. It was very amazing to see service provision
and at the same time talk with experts, civil society and researchers in
Sri Lanka… (Smita Bajpai, CHETNA)
The most interesting thing for me was visiting the Sri Lanka
hospitals, as well as this capacity building for advocacy…It would have
been better if we would have gone to other NGOs working in Sri Lanka
working in other issues, although ARROW has done a very good job
arranging the schedule… (Shakuntala Joshi, SAHAYOG)
The process is very nice and well-managed by ARROW and
everything is fantastic…When we were going around visiting the
different hospitals, we were all given different responsibilities—notetaker, photographer, thought collector—this is very, very nice. It means
we’re building teamwork and we can achieve anything if we’re part of
the team. It inspired me. (Sirjana Shah, BBC)

In 2007, ARROW also worked on strengthening and
improving the quality of support it provides partners—
whether through feedback, monitoring, facilitation of
capacity building and advocacy intervention or guidance
in implementing local and national level work. ARROW
gained strength from minding hard-won lessons from
the earlier years of implementing WHRAP-South Asia.
Increased transparency and openness within the partnership
has allowed partners to share insights and constructive
comments.
In 2008, WHRAP-South Asia focus areas will include
the development and implementation of a systematic
monitoring and evaluation system, a mid-term review of the

Phase II project to be held jointly with the second capacity
building workshop on monitoring and evaluation, enhanced
cross-learning between WHRAP partners, and a more
systematic and targeted regional advocacy facilitated by the
newly hired WHRAP South Asia Advocacy Coordinator.

Exploring new partnerships in China
WHRAP was originally envisioned to extend to 13
countries in the Asia-Pacific region but due to funding
limitations, its scope had to be limited to four countries in
South Asia and to Indonesia (through the IRRMA project).
In 2007, ARROW finally expanded to China. Seeking to
implement WHRAP in China has meant for ARROW an
expansion of its partnership base; exploring new modalities
of partnership; experiencing a fresh partnership culture
which is enriching to our work; and operating in a country
with a very different socio-political and NGO context.
Preparatory phase: China Rapid Appraisal project.
To explore the need for and potential of doing WHRAP
Photo by Eduardo Lima de Oliveira

WHAT SOME OF THE PARTNERS SAY ABOUT THE CAPACITY

Monitoring visit to BHWC-Polash Health Centre with adolescents
and their parents, Narshindi District, Bangladesh, April 2007
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in China, ARROW carried out the“Capacity Building for
Evidence-Based Advocacy in China”project (June 2006May 2007) with Oxfam Novib’s support. The project aimed
to provide a better understanding of the SRHR policy
and programme environment in China and recommend a
framework for a partnership and advocacy capacity-building
project between ARROW and women’s NGOs in China.
To be able to do this, ARROW conducted a review of
literature as well as an exploratory rapid appraisal among
selected Chinese organisations through interviews, focus
group discussions and survey questionnaires. 61 individuals
from 25 institutions, organisations and networks working
on women’s health and SRHR issues from Beijing, Hei
Longjiang, Hong Kong, Shanghai, Xinjiang and Yunnan
participated in the rapid appraisal.
KEY FINDINGS OF THE CHINA RAPID APPRAISAL
Three specific SRHR issues surfaced as critical in the study: 1) the
high rate of abortion, which respondents saw as directly related to
their country’s one-child policy; 2) the alarming rate of HIV/AIDS and
reproductive tract infections, especially among migrant and rural
populations; and, 3) the marginalisation of the issues of groups like
gays, transgendered people, lesbians and sex workers. Attention to
the specific SRH realities and needs of migrant and ethnic Chinese
women have also been raised by the respondents as a key concern.
Finally, the rapid appraisal found that while there are a lot of gaps in
the provision of SRHR education to young women, the SRHR of older
and married women are equally if not completely neglected.
With regards to Chinese NGOs, many organisations in China
engage in effective policy advocacy, research or work with
grassroots communities to generate evidence for advocacy. The
challenge lies in responding to the Chinese NGOs’ capacity building
needs to enhance their effectiveness; linking these NGOs at the
local and national levels so that they are more aware of each other’s
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work and are therefore better able to harmonise their strategies; and
creating opportunities for them to engage, learn, and share their
wealth of experiences with the Asia-Pacific and international-level
SRHR and women’s health and rights communities.
The findings and lessons of the study are reported and
discussed in greater detail in the paper, “NGO Capacity Building in
China: Exploring Possibilities,” developed as an output of the project.

WHRAP-China. WHRAP-China is a 2-year (2008-2010)
partnership and capacity building project for enhanced
advocacy on women’s SRHR project between ARROW,
Oxfam Novib, the Ford Foundation and three Chinese
partner women’s organisations: the Beijing Women’s Law
Studies and Legal Aid Centre, the Shanghai Women’s Health
Care Institute and the Hei Longjiang Women’s Federation.
ARROW is the coordinator and regional implementer of the
project, while the Chinese organisations are responsible for
the local and national-level implementation.
WHRAP-China intends to build strategic alliances
and strengthen the capacity of Chinese organisations for
enhanced women’s SRHR advocacy, with the ultimate
goal of responding to women’s SRHR needs in China. To
achieve these objectives, the project will be using interlinked
strategies of partnership building, capacity building, research
for policy advocacy, information sharing and policy advocacy.
Work on this project will begin in early 2008, with the
first project planning meeting and the beginning of the
evidence-based generation/research. ARROW will also work
on regional level activities, such as developing a directory
of Chinese and China-based SRHR organisations and
facilitating pro-active information on SRHR to and from
the China region. In implementing this project, ARROW
recognises translation as a deeply political issue, and
commits to work on meeting needs and innovating solutions
whenever possible.
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I

n 2007, ARROW managed to consistently raise our
three core issues in our Strategic Plan in various
advocacy spaces. These core issues are: 1) religious
conservatism and fundamentalisms and its impact on
women’s SRHR; 2) equity issues related to SRHR access,
including health sector reforms; and, 3) pregnancy- and
childbirth-related mortality and morbidity. The year also
saw our sustained efforts to facilitate the participation of
national partners, including women from the grassroots
and community based organisations; support rural
women’s advocacy issues; and become more active in the
local women’s movement in Malaysia, where it is based.
New advocacy spaces and networks also became available
for us in 2007.

Gender mainstreaming in the Cambodian
health system
United Nations Population Fund (UNFPA) Cambodia
selected ARROW to provide institutional support to build
the capacities of the Ministry of Health (MOH) gender
mainstreaming action group (GMAG) to enable gendermainstreaming of the Cambodian health sector.
In this six-month project with the UNFPA Cambodia,
ARROW will be responsible for conducting a gender
analysis of the Cambodian health sector; gendersensitisation of the Cambodian Health Minister and other
high-level officials of the MOH; developing a gender
training manual for the health sector; and, conducting a
gender training for health managers and health service
providers. Initial discussions for the project began in
December, with full implementation to take place in the
first five months of 2008.

Local networking
Reproductive Rights Advocacy Alliance Malaysia
(RRAAM) was set up in 2007 as an alliance of individuals
and NGOs committed to promoting women’s access to
reproductive rights and services through information,
education and evidence-based advocacy in Malaysia,
particularly on abortion and contraception issues. ARROW
regards this alliance as critical, relevant and needed, given
the current lack of attention given to SRHR issues within
the Malaysian women’s movement. At RRAAM’s invitation,
ARROW became an institutional member in May 2007.
As a regional NGO, ARROW’s role in RRAAM is mainly
to provide information support. As part of ARROW’s
principle of supporting new organisations working in SRHR
and thus strengthening the women’s rights and SRHR
movements, ARROW also provides critical organisational
support to RRAAM.

ARROW in national, regional and
international advocacy spaces
4th Asia Pacific Conference on Reproductive and
Sexual Health and Rights (APCRSH), 29-31 October 2007,
Hyderabad, India. The APCRSH serves as a platform for
bringing together various stakeholders to share experiences
and to take stock of progress on SRHR in the Asia-Pacific.
As part of the APCRSH’s International Steering Committee,
ARROW helps ensure a strong advocacy approach in
the development of the conference programme, the
involvement of feminist and women’s rights NGOs within
the conference at all levels, and greater space for youth
participation within the APCRSH.
The 4th APCRSH—which focussed on the theme,
“Exploring New Frontiers in Sexual and Reproductive

ARROW | Annual Report 2007

19

what we do:
strategic policy
advocacy

Photo by Rodelyn Marte

Health and Rights” and had more than 1,250 participants—
was the highlight of ARROW’s advocacy interventions
in 2007. Through funding from Global Fund for Women,
the David and Lucile Packard Foundation and Danida, as
well as APCRSH scholarships, an unparalleled number of
ARROW representatives and partners were able to join the
conference.
Aside from WHRAP-South Asia activities, the following
were activities and events which ARROW led, organised
and/or actively participated in at the APCRSH:
•   Plenary presentation on the APCRSH processes. Rodelyn
Marte, who represented both ARROW and the Network of
Asia Pacific Youth (NAPY), presented in the last plenary a
critique of the conference’s processes. In order to facilitate
greater youth participation, Rodelyn shared her plenary
space with three other younger women activists from the
region. The shared presentation gave recommendations on
the conference’s process of giving youth scholarships; the
need to strengthen its commitment to making translation
available; the need to support and encourage more
diverse and creative methods of presentation in the next

Indigenous women from Yunnan, China

20

ARROW | Annual Report 2007

conferences; and, the need for the next APCRSH to be more
exciting, cutting-edge and radical.
•    ARROW-Packard-Global Fund for Women Symposium
on Religious Fundamentalisms and Its Impact on
Women’s SRHR. The symposium was an effort to
examine the impact of various kinds of religious
fundamentalisms (Catholic, Hindu and Islamic),
articulate a regional analysis of the issue, as well as
frame strategic responses towards it. Michael Tan
(David and Lucile Packard Foundation) and Rashidah
Abdullah (ARROW) chaired the symposium.
The speakers were Kalpana Kannabiran (Asmita
Resource Centre for Women, India), Elizabeth
Pangalangan (REPROCEN, the Philippines),
Jashodara Dasgupta (SAHAYOG, India), and Zaitun
Kasim (Sisters in Islam, Malaysia and the Coalition
for Sexual and Bodily Rights in Muslim Societies).
The symposium was one of the best attended at the
APCRSH, drawing more than one fourth of the total
participants to it, and was covered by a number of
Indian and international media organisations. At
least 12 newspaper articles and web news articles
were written up about the symposium, proving
the critical relevance of the context of growing
religious fundamentalisms in the region to SRHR
and women’s rights discussions. A significant and
immediate outcome of the ARROW symposium
is its influence on the conference’s final statement.
The 4th APCRSH official outcome document states,
“Religious fundamentalisms is a critical issue that
poses a major challenge for achieving universal
access to sexual and reproductive rights by 2015.
This issue will, therefore, need to be addressed in the
next Conference.”
•    Youth workshop. In collaboration with the Asia Pacific
Alliance (APF), International Planned Parenthood
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Federation (IPPF), International Council on
Management of Population Programmes (ICOMP),
Network of Asia-Pacific Youth (NAPY) and other
groups, ARROW co-organised the young people’s
APCRSH orientation and strategising workshop.
About 100 young participants attended the event
which intended to aid youth participants navigate the
conference to their full advantage. ARROW also gave
a presentation on SRHR advocacy in the workshop.
•    ARROW also did a paper presentation on the results
of ARROW’s rapid appraisal in China, hosted a
networking cocktail party (a hugely fun opportunity
for the members of the Asia-Pacific SRHR
community to meet and mingle), launched Shirkat
Gah’s book on WHRAP case studies, and maintained
an exhibition booth.
All in all, ARROW’s participation at the APCRSH
resulted in capacity building of its staff and WHRAP South
Asia partners; created numerous networking opportunities;
supported younger people’s meaningful participation in
such conference spaces; heightened awareness on the issue
of religious fundamentalisms and its impact on women’s
SRHR; and was an opportunity for ARROW to influence
SRHR discussion, debate and political discourses on SRHR
issues.
Engagements with Amnesty International (AI). Our AI
engagements began with ARROW being invited by AI to
provide technical input on SRHR and abortion during their
Annual General Meeting on 15 April 2007 in Petaling Jaya,
Malaysia. As a follow up to this collaboration, ARROW’s
Executive Director Saira Shameem then represented both
ARROW and AI Malaysia at AI’s International Council
Meeting (ICM) on 11-17 August 2007 in Morelos, Mexico.
The ICM, attended by over 450 members from all over the
world was aimed at setting AI’s next policy direction for
the next two years in two particular areas: 1) SRHR; and,

2) the expansion of AI’s mandate from a limited scope
of exclusively civil and political rights to cover the entire
area of human rights. A nearly unanimous adoption of the
AI policy that addresses abortion as a human rights issue
resulted from the meeting. ARROW will continue to follow
up and link with AI’s work in this area in the future.
Preparations for the Asian Rural Women’s Conference.
Since 2006, ARROW has been on the Steering Committee
(SC) of the first Asian Rural Women’s Conference. Set to
take place in Tamil Nadu, India in 2008, the conference
hopes to bring together more than a thousand rural
women from various sectors (e.g., peasants, agricultural
workers, fisherfolk, dalits, pastoralists, informal workers,
child labourers and minorities) from across Asia. It aims
to strengthen the rural women’s movement. It will also be
a chance to develop new visions and thinking on concepts
such as feminism, liberation and emancipation, and
give voice to rural women’s perspectives on health, food
sovereignty, labour and agriculture.
Throughout the year, ARROW worked closely with
the SC to prepare for the conference, bringing a regional
SRHR perspective to the agenda through presentations,
workshops, a briefing paper, dissemination of publications
and input into the Conference programme. We also
participated in two SC meetings. At the Asian Rural Women’s
Consultation (31 July-2 August 2007, Manila, Philippines), an
event attended by over 50 rural women activists, ARROW
facilitated the participation of a WHRAP partner, Naureen
Ilyas of Shirkat Gah, and a Pakistani community-based
organisation (CBO) delegate, Rani Shamim. Naureen
and Rani presented national level findings, shared their
experiences in Pakistan and contributed to the meeting
declaration. Overall, being the only women’s SRHR NGO
on the SC, ARROW has played an important role in putting
SRHR on the conference agenda and ultimately on the larger
agenda of the Asian rural women’s movement.
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Feminist Dialogues (FD) and World Social Forum
(WSF), 17-19 January, Nairobi, Kenya. The FD are a series
of transnational discussions among feminist networks and
organisations that have met in the context of the WSF since
2004. The FD 2007 focussed on how feminist visions and
actions are transforming conventional notions and practices
of democracy and analysed critical strategies feminists use
to engage in national, regional and international political
processes. Over 250 feminists and women activists attended
this FD.
Rodelyn Marte represented ARROW and NAPY as
a plenary speaker at the FD 2007, with the presentation
focussing on ways to move forward beyond the FDs,
particularly on building strategic alliances with other
movements and strengthening cross-generational feminist
linkages. At the WSF which followed the FD, Rodelyn
likewise gave a paper presentation at an international panel
of young feminists organised by the Latin American Young
Women’s Network (REDLAC). Prior to the WSF, ARROW
worked with REDLAC and other regional youth groups
to plan and develop the content and process for the panel.
As such, this was, amongst others, an opportunity to build
cross-regional partnerships with young feminist networks.
“Workshop on Maternal Death Audits-Costs and
Benefits,” Partners Forum, 8th Women’s Affairs Ministers
Meeting, 8-9 June 2007, Kampala, Uganda. Organised by
the health section of the Commonwealth Secretariat, the
workshop intended to share experiences and methodologies
of maternal death audit to develop effective policy
interventions to improve maternal health. It brought
together civil society representatives from Africa and other
countries with high pregnancy- and childbirth-related
mortality rates. ARROW, the only women’s NGO from
Asia-Pacific in the event, delivered a presentation on a rights
approach to maternal health. The presentation highlighted
recommendations from ARROW’s research and evidence-
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based advocacy projects, and put forward the concept of
pregnancy- and childbirth-related mortality as an alternative
to maternal mortality.
Three critical recommendations came out of the
workshop, the second of which was the result of ARROW’s
lobbying efforts: 1) institutionalise maternal deaths audits
to makes governments accountable for all deaths related to
pregnancy and childbirth occurring in respective countries;
2) increase budget allocation for maternal health services,
including emergency obstetric care (EmOc) and a total
removal of user fee from the system; and, 3) strengthen and
improve human resources aspect within the health care
system. These recommendations were carried forward to the
Women’s Affairs Ministers’ Meeting of the Commonwealth that
was held immediately after the workshop.
“Taking Our Breasts in Our Own Hands: Breast Cancer
and Reproductive Rights,” 17-19 June 2007, Kuala Lumpur,
Malaysia. ARROW co-organised with Susanna George, an
ARROW Board member, a session at the Fiesta Feminista
(FF) on breast cancer and reproductive rights. Using a mix
of methodologies (such as audience-interactive exercises,
presentations by resource persons who were breast cancer
survivors/activists, group discussions and the screening of a
short video developed by ARROW on the topic), the session
shared information and sought to raise awareness on breast
cancer and dispel fears related to breast disease. Overall, the
workshop proceeded in a way that encouraged a proactive
viewing of cancer as a societal health and human rights
issue.
Virtual advocacy engagements and show of solidarity
with SRHR groups and other movements. ARROW sees
internet advocacy as one of the critical and fastest ways
of consolidating support for SRHR issues worldwide, and
actively organised and joined various internet-based calls
for support, campaigns and petitions related to SRHR issues
in 2007. ARROW rallied its partners to write to the World

what we do:
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Table 3. Other advocacy engagements and technical inputs in 2007

e are
Event

Date and Venue

Organiser

35th Anniversary Event

28 April-1 May; Dhaka, Bangladesh

Gonoshasthaya Kendra (GK)

UNDP Consultative Meeting

8 March, Kuala Lumpur Malaysia

UNDP

Training Sessions for Consultants

15 May 2008 and 8 August 2008, Kuala
Lumpur, Malaysia

Technical Support Facility (TSF) Southeast Asia and the Pacific set
up by the UN Joint Programme on HIV/AIDS.

“Candle Light Vigil for Revathi”

19 June 2007, Kuala Lumpur, Malaysia

Malaysian Consultative Council on Buddhism, Christianity,
Hinduism, Sikhism and Taoism (MCCBCHST) and various
Malaysian women’s rights groups

Asia Pacific Dialogue—“Strategies
from the South: Building Synergies in
HIV/AIDS and SRHR”

11-13 July 2007, Bangkok, Thailand

Asia-Pacific Network of Sex Workers (APNSW) and Sampada
Gramin Mahila Sanstha (SANGRAM)

Women Deliver Global Conference

18–20 October 2007, London, UK

Family Care International and Core Planning Group

Roundtable Discussion on Women’s/
Gender Studies in the ASEAN Region:
The Present and the Future

16-18 December, Penang, Malaysia

Women’s Development Research Centre (KANITA) of University
Sains Malaysia

Bank to call for the inclusion of reproductive health in its
Health, Nutrition and Population Strategy; organised a
global call for support for Shamial and Shazima of Pakistan,
a transgender couple detained by Pakistani legal system; and
facilitated Malaysian civil society support for cyclone victims
in Bangladesh in response to WHRAP partner Naripokkho’s
call for support. ARROW also signed on to a number of
petitions and campaigns, such as an Ipas-initiated letter
supporting Amnesty International’s policy on abortion; Gita
Sen’s candidacy as UNIFEM Executive Director; and the
Canadian HIV/AIDS Legal Network’s commentary on the
“UNAIDS Guidance Note on HIV/AIDS and Sex Work.”

Advocacy in 2008
A summary evaluation of ARROW’s diverse advocacy
activities in 2007 underscores the need to put in place an
organisational advocacy strategy. ARROW is developing this
strategy in 2008. This strategy will point the organisation
in the direction of inter-movement collaborations for
the advancement of SRHR in the region; the need to use
technology for more effective and sustained advocacy;
and the goal of expanding our network base of allies and
collaborators.
the way we work
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A

RROW’s organisational development section
is aimed towards improving organisational
effectiveness, as well as documenting good
organisation practices to enhance leadership within the
women’s health and rights movement.

Governing ARROW
ARROW continued to benefit from the commitment,
experience and expertise of its Board of Directors (BOD).
The Board’s role in improving governance and accountability
structures within ARROW continued through regular
consultations and the Board Meetings of April and December
2007. Highlights of BOD contributions in 2007 are as follow:
•    Consideration of new Programme Advisory
Committee (PAC) and Board members to replace
outgoing members.
•    An assessment of progress since the current Work
Programme and Budget (WPB) came into effect, as
well as progress made on the recommendations of
the 2006 External Evaluation Report.
•    Development of an effective way to manage the
taxation requirements of being registered as a notfor-profit company in Malaysia.
•    Discussions on ARROW’s financial investment
strategy in order to ensure resource sustainability
in the future. Also ensuring policies are in place
to manage ARROW’s financial reserves so that
retrenchment benefits and overhead costs are
accessible in case of a financial crisis.
•    Decision on whether to accept the newly developed
competency model for managers and officer-level
staff, and its associated appraisal tool.
•    The development and implementation of a Conflict
of Interest Registry for all staff, in line with what is
already in place for the ARROW BOD.
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•    The development of the ARROW Code of Ethics.
•    Feedback and clarification on how the Annual Report
can be improved to more effectively communicate
the organisation’s work to external readers.
•    Development of the Board’s Competency Model and
indicators for assessing the BOD’s roles within the
organisation and their performance of these roles.
•    Restructuring the post of Assistant Programme
Officer for Marketing and Promotions post and
approval of the new terms of reference.
BOD members were likewise involved in ARROW
activities and events in various ways, including co-organising
the session on breast cancer at the Fiesta Feminista, attending
the 4th APCRSH and the WHRAP Regional Task Force
Meeting, serving as a consultant for the KIC project; and
participating in ARROW’s Annual Board-Staff Retreat and
Evaluation Meeting.
At the Board of Directors Meeting of December 2007, the
members began discussing indicators to be used to assess
board performance, to chart growth and development and
to identify potential capacity building needs for the BOD. A
similar process will also be undertaken by the PAC.
This year, ARROW bade a nostalgic farewell to Rashidah
Shuib, an ARROW board member since 2001. Her strong
sense of fairness, total commitment to women’s health and
rights, empathy, wisdom and kindness have immensely
benefited ARROW in its development as a strong regional
organisation. ARROW intends to find ways to keep her
closely associated with future undertakings. The new board
member, Junice Melgar, attended her first board meeting in
December 2008. Junice has been a long-time supporter of
ARROW and until her appointment onto the BOD, was a
PAC member. As such, her new role on the Board is a nice
homecoming of sorts, and was warmly welcomed by both
staff and board alike.

the way
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Guiding our programmes and projects
In 2007, our Programme Advisory Committee (PAC)
provided critical contributions, which helped to keep
ARROW both relevant and integral to women’s health
and rights advocacy in the region. Amongst others, these
included providing input to the development of ARROWs
For Change concept notes and serving as expert readers
of AFC articles; providing feedback on project proposals,
particularly on re-orienting these towards a better fit to the
region’s needs; sharing their expertise on sexuality issues in
a staff capacity development session; serving as a speaker
in ARROW’s symposium on fundamentalisms at the 4th
APCRSH; and, serving as a consultant to the KIC project.  
They were also involved in specific project-related
outputs, such as the production of the WHRAP
country papers and adaptation of the Marguerite Casey
Organisational Capacity Assessment Tool for use in the
ICPD+15 project.
The 2007 PAC Meeting was held in Kuala Lumpur on
26-27 April. Meeting objectives included orienting the PAC
to the new ARROW WPB and the specifics of ARROW’s
work areas within this. It was also an opportunity for PAC
and staff to revisit the critical role of PAC in ARROW
and explore better ways of engaging with each other
throughout the year.
We welcomed three new PAC members in 2007:
Ranjani Krishnamurthy (India), Rowena Alvarez (the
Philippines), and Zaitun Kasim (Malaysia). On the other
hand, Chee Heng Leng completed her six-year term on
the PAC, and Junice Melgar accepted an invitation to
the ARROW Board upon Rashidah Shuib’s retirement in
October 2006. In December 2007, the Board approved
the appointment of two new PAC members—Ouk Vong
Vathiny (Cambodia), and Neha Sood, a youth activist
(India).

IN MEMORIAM
ARROW would like to remember our friend
and colleague, Neang Ren, from the Cambodia
Midwives Association, who passed away in early
2007. Ren attended ARROW’s Regional Strategic
Planning Meeting that was held on Perhentian
Island, Malaysia in April 2006, and helped to
construct the five-year trajectory of ARROW’s
work in the region together with old and new
friends and partners. Neang Ren, together with
the Cambodia Midwives Association, were also
part of the ICPD+10 and the Beijing research
and monitoring projects. We will miss her kind
and gentle presence in the region, as will the
SRHR movement in Cambodia.
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Growing and changing
In January 2007, Maria Melinda Ando joined the
ARROW Team as the programme officer in charge of
ARROWs for Change. This has given the editorial team a
boost, and we welcome her to ARROW. Although Rodelyn
Marte was already appointed as the Programme Manager
for Capacity Building and Advocacy in November 2006, she
physically joined the ARROW team in January 2007 due
to visa issues. Wan Fadzlina Binti Wan Chik was recruited
in November, taking over the Finance Officer post from
Khatijah Mohd Baki, who retired in December, but who will
continue working on a part-time basis at ARROW. Jenny
Acton was recruited in November as the Programme Officer
responsible for the WHRAP-South Asia Phase II project to
replace Luciana Rodrigues who resigned in December to be
closer to family and friends in Canada. Shanta Anna Vincent
Pillai, the Assistant Programme Officer for Marketing and
Promotions left the organisation after eight years of service
when her position was discontinued. ARROW thanks all the
staff who left this year for their contributions to the growth
of the organisation.
Three interns from Canada joined ARROW in 2007:
Aaron Surty contributed significantly towards improving
the management of the ARROW website; Aaron Klaassen
provided continuing IT support to the organisation;
and Amy Yeung provided needed programme support.

Planning, monitoring and evaluating
The first three weeks of 2007 were devoted to the
development of ARROW’s five-year workplan as well as
the annual workplan for 2008. Critical discussions around
targets and deliverables for the year were held both as
section teams as well as an organisation as a whole. At the
end of the year, ARROW held the 2007 Annual Staff-Board
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Retreat, Evaluation and Planning Meeting on Pangkor Island,
Malaysia, from 3-5 December 2007. The retreat had a good
balance of reflective as well as analytical components and
focussed on problem solving. Even so, there was not enough
time to do annual workplan development adequately, and
this has been pushed forward to January 2008. Overall,
the 2007 retreat was energising and useful in addressing a
number of concerns arising amongst the staff, in order to
ensure a smooth and effective workflow during the year.

Knowledge management
ARROW continued to improve in its documentation
practice in 2007. Aside from documenting lessons from
ARROW’s past projects and report writing, continuously
developing and improving systems and tools remained
a priority for the organisation. These ARROW tools and
systems include the Management and Administrative Policies
and Procedures, the Code of Ethics, the Conflict of Interest
Registry, the Organisational Capacity Assessment Tool, the
Appraisal Tool, and the competency models for managers
and programme officers. In 2008, priority will be given
to the development of the Assistant Programme Officers’
competency model.
As part of ARROW’s commitment to strengthening the
women’s movement and intermovement building, all of the
above tools and documents are available for sharing with
other organisations and networks. In certain cases where the
tool has been developed by a private firm, permission has
been obtained to share the information with 20 key partner
organisations of ARROW, towards enhancing their internal
systems and processes.
The soundness of our financial management systems
was once again affirmed this year. During his annual routine
monitoring visit, Willem van Dam, the Finance Officer
in charge of Southeast Asia in Oxfam Novib, spoke very
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positively to the ED about ARROW’s financial management.
As the result of his meeting with other partners in Malaysia
with whom Oxfam Novib works, ARROW was informed
that he had requested both Sisters in Islam (SIS) and
Monitoring Sustainability of Globalisation (MSN) to come
to ARROW for training on financial systems so that they can
learn and set up similar systems themselves. The training
was done with MSN and we shared our financial guidelines
to SIS as they are currently in a leadership transition.

Teambuilding
The ARROW staff had three days of fun, relaxation
and group interaction during its teambuilding event
in Cherating, Malaysia, 18-20 August. Although the
programme was very light—with time allocated to just being
together, sharing, playing and challenging ourselves through
a series of team-building sports and games—it proved to be
a very positive experience which the staff appreciated.

Building our capacities
In 2007, ARROW reaffirmed its commitment to staff
capacity building and development, whether to learn new
skills or upgrade skills required by staff to be more effective
in their work. Following are some of the capacity building
opportunities availed of by ARROW staff members:
• Photography Session, 24 May, ARROW office.
Conducted by Eduardo Lima de Oliveira, a
professional photographer from Brazil.
• Session on Sexuality, 5 September, ARROW office.
This session, facilitated by Zaitun Kasim and Sulastree
from Pink Triangle Malaysia.
• Financial Processes, 6 September, ARROW office.
During his annual monitoring visit, Willem van

Dam of Oxfam Novib gave valuable feedback to
the administration and finance team, including
suggestions on improving the accuracy and
coordination of financial information in the projects
which ARROW manages. We also had a capacity
building discussion between him and the programme
officers to better enable them to do budget monitoring
of their projects effectively.
Additionally, various staff members participated in the
following other capacity building and development and
partnership building opportunities:
• Short Course on Health Sector Reform and Sexual and
Reproductive Health by the Achutha Menon Centre for
Health Science Studies, 5-10 February, India
• Website Training on Joomla by Malaysiakini, 9 February,
Malaysia
• WE Can Study Tour organised by Oxfam Novib and
WE CAN Secretariat, 22-27 April, Bangladesh
• Seminar on ASEAN and Myanmar’s Democracy
organised by the Association of Southeast Asian
Nations (ASEAN) Inter-Parliamentary Myanmar
Caucus (AIPMC), 20 August, Malaysia
• How to Manage Office Records and Files Systematically
by Advision Management Services, 27-28 August,
Malaysia
• International Conference on Libraries 2007: “Emerging
Trends” organised by University Sains Malaysia, 31
October–2 November, Malaysia
• Association for Women’s Rights in Development
(AWID) Young Women’s Institute on Challenging and
Resisting Religious Fundamentalisms, 18-21 November,
Turkey
• International Federation of Health and Human
Rights Organisations (IFHHRO) Regional Training on
Monitoring Right to Health, 8-12 December, Malaysia
penditure for 2007
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Income for 2007

A

RROW received a total of RM2,182,476
(US$651,784) in grants in 2007, representing 95%
of the organisation’s total income of RM2,299,095
(US$686,297). The breakdown of this 95% is as follows:
• Oxfam Novib’s programme funding which began
in November 2006 continued to support ARROW’s
activities in women’s health and rights advocacy
and overall institutional costs. In November 2007,
Oxfam Novib approved an additional EUR200,000
(RM930,000 or US$280,000) to support the twoyear WHRAP-China project (December 2007November 2009). Oxfam Novib support constituted
51% of ARROW’s total income during the year.
• Danida, through the Danish Family Planning
Association (DFPA), continued funding the
WHRAP Phase II project, which also supports the
activities of six partner NGOs in Bangladesh, India,
Nepal and Pakistan. The Danida funds contribute
28% of ARROW’s total budget.
• Sida’s funding constituted 9% of the total 2007
income. Their 2003-2007 programme and
institutional support to ARROW ended in
December 2007, but they are considering a proposal
for a new cooperation agreement of five years,
spanning 2008-2012.
• UNFPA provided RM120,600 (US$36,000) for a
gender mainstreaming project with the Gender
Mainstreaming Action Group (GMAG), Ministry
of Health Cambodia, which will run from October
2007 to May 2008.
• RM70,000 (US$20,000) was raised from the Global
Fund for Women (3% of the total income) for
participation at the 4th Asia Pacific Conference on
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•

•

Reproductive and Sexual Health and Rights that was
held in Hyderabad, India, in October 2007.
The David and Lucile Packard Foundation
contributed the RM25,600 (US$8,000) fee for
holding ARROW’s symposium on the impact of
religious fundamentalisms on women’s SRHR at the
4th APCRSH (this amount was paid directly to the
4th APRCSH secretariat).
Funds were also received from the Women’s
Health Project, The Gender and Health Division
of the School of Public Health of the University
of Witswatersrand, Johannesburg (RM8,616 or
US$2,500) for the dissemination of the Rights and
Reforms materials.

Figure 2. Sources of ARROW’s income in 2007
Oxfam Novib
51%

Sida
9%

DFPDA/Danida
28%

Other Income
5%

UNFPA/WHP/
Others
4%

Global Fund
for Women
3%

Source: ARROW’s Audited Accounts 2007

The remaining 5% of total income received in
2007 (RM116,619 or US$34,812) came from two other
sources. One was ARROW’s own income from interest
on fixed deposits (only involving monies from ARROW’s

our finances

organisational savings and project funds that have prior
approval for accruing interest), information services,
and administration costs (RM67,633 or US$20,189).
The other was a grant of RM48,986 (US$14,000), which
was received by ARROW on behalf of, and disbursed
to the Reproductive Rights Advocacy Alliance Malaysia
(RRAAM) from Ipas, USA, for its work in advocating for
affordable contraception and safe and legal abortions in
Malaysia.

Figure 3. ARROW’s expenditure in 2007
Regional Level
Activities
22%

National Level
Activities
20%

Publications
3%

Expenditure for 2007
In 2007, ARROW’s total expenditure amounted to
RM2,390,216 (US$713,497). The direct programme costs of
the organisation comprising 46% of the total organisational
expenditure, includes project implementation (both
national and regional levels), regional research and
monitoring costs, publications related costs as well as
costs related to maintaining ARROW’s Information and
Documentation Centre (IDC).
The overhead costs (human resources) accounts
for 42% of the total expenditure, while governance and
coordination related costs amounted to 12% of the total
expenditure. Governance costs include the holding of
ARROW’s Board of Directors meetings, Programme
Advisory Committee (PAC) meetings, and the costs related
to organisational development and sharing of best practices
with partners in the region.

IDC
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Human
Resource
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Source: ARROW’s Audited Accounts 2007
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RROW thanks everyone who supported our work and
shared a commitment to enhancing the health and
rights of women in the Asia-Pacific region.

Our country partners in 2007
•

•
•

•
•

•

•
•
•
•
•
•
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Bangladesh: Bangladesh Women’s Health Coalition
(BWHC); Naripokkho
Cambodia: Cambodian Midwives Association (CMA);
Ministry of Health Gender Mainstreaming Action
Group (GMAG)
China: Beijing Women’s NGO and Legal Resource
Centre; China Center for Population Health and
Development, University of Peking; Hei Longjiang
Women’s Federation; Shanghai Women’s Health Care
Institute; Yunnan Reproductive Health Association
Denmark: Danish Family Planning Association (DFPA)
India: Academy for Nursing Studies/Women’s
Empowerment Research Studies (ANS-WERS);
Centre for Health Education, Training and Nutrition
Awareness (CHETNA); Initiatives: Women in
Development (IWID); Rural Women’s Social Education
Centre (RUWSEC); SAHAYOG
Indonesia: Consumer Association of IndonesiaSouth Sulawesi; Gender and Health Studies Group
(University of Surabaya); Planned Parenthood of
Indonesia–Jambi; Rifka Annisa WCC; Surabaya
Hotline Centre; Women’s Health Forum; and Women’s
Health Network of Eastern Indonesia
Malaysia: Federation of Family Planning Associations,
Malaysia (FFPAM)
Nepal: Beyond Beijing Committee (BBC); Resource
Centre for Primary Health Care (RECPHEC)
Pakistan: Shirkat Gah
The Philippines: Institute for Social Studies and Action
(ISSA); Linangan ng Kababaihan (Likhaan)
Thailand: Women’s Health Advocacy Foundation
(WHAF)
Vietnam: Research Centre for Gender, Family and
Environment in Development (CGFED)
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WHRAP-South Asia Regional Task Force for
SRHR members
Ahmed Al-Sabbir, A.R. Nanda, A.T.M. Mustafa Kamal,
Ava Darshan Shrestha, Bina Pradhan, Chitra Lekha Yadav,
Donya Aziz, Girija Vyas, Halida Hanum Akhter, Jafar Ahmed
Hakim, Nazrul Islam, Nirakar Man Shrestha, Pervez Tahir,
S. Jalaja, Sandeep Dikshit, Yasmeen Qazi

Networks we are part of
•

•
•
•
•
•
•

Asian Rural Women’s Conference (ARWC) Steering
Committee
Asian Solidarity for Peoples’ Advocacy (SAPA)
Asia Pacific Conference on Reproductive and Sexual
Health and Rights (APCRSH) International Steering
Committee
Asia Safe Abortion Partnership (ASAP)
Reproductive Rights Advocacy Alliance Malaysia
(RRAAM)
‘Strategies from the South’ initiative
Women’s Global Network for Reproductive Rights
(WGNRR)

ARROW’s donors
•

The Danish International Development Agency
(Danida) through the DFPA
• The David and Lucile Packard Foundation
• The Global Fund for Women (GFW)
• The Netherlands Organisation for International
Development Cooperation (Oxfam Novib)
• The Swedish International Development Cooperation
Agency (Sida)
• United Nations Population Fund (UNFPA) Cambodia
• Women’s Health Project (WHP), Gender and Health
Division, School of Public Health, University of
Witswatersrand, Johannesburg
who we are

who we are

Board of Directors

Staff

Junice Demeterio-Melgar, Executive Director, Likhaan,
the Philippines (beginning October 2007)
M. Prakasamma, Director, Academy for Nursing Studies and
Women’s Empowerment (ANS-WERS), India
Ninuk Widyantoro, Advisory Board Chair, Women’s Health
Foundation (YKP), Indonesia
Rashidah Abdullah, Co-Founder and past Executive Director,
ARROW
Rashidah Shuib, Director, Women’s Development Research
Centre (KANITA), Universiti Sains Malaysia, Malaysia
(until October)
Susanna George, Freelance writer, researcher and trainer,
Malaysia

Jenny Acton, Programme Officer, WHRAP
(beginning November)
Khatijah Mohd Baki, Finance Officer (until December)
Kim Leong, Assistant Programme Officer, IDC
(February-September)
Luciana Rodrigues, Programme Officer, WHRAP (until
December)
Maria Melinda “Malyn” Ando, Programme Officer, AFC
(beginning January)
Michelle Rogers, Programme Officer, IDC
Nor Azurah bt Zakaria, Assistant Administration Officer
Norlela Shahrani, Finance and Administration Manager
Rodelyn “RD” Marte, Programme Manager, Advocacy and
Capacity Building
Rosnani Hitam, Executive Assistant
Sai Jyothirmai Racherla, Programme Officer,
KIC and ICPD+15
Shanta Anna Anthony Vincent Pillai, Assistant Administration
Officer, Marketing and Promotions
Sivananthi Thanenthiran, Programme Manager, Information and
Communications
Uma Thiruvengadam, Assistant Programme Officer, IDC
Wan Fadzlina Binti Wan Chik, Finance Officer
(beginning November)

Executive Director
Saira Shameem

Programme Advisory Committee
Aruna Uprety, Reproductive and Maternal Health Specialist,
Nepal
Chee Heng Leng, Associate Professor, Asia Research Institute,
National University of Singapore (until February)
Junice Demeterio-Melgar, Executive Director, Likhaan,
the Philippines (until February)
Khawar Mumtaz, Senior Coordinator, Shirkat Gah, Pakistan
Pimpawun Boonmongkon, Associate Professor, Faculty of Social
Science and Humanities; Director, Center for Health Policy
Studies, Mahidol University, Thailand
Raijeli Nicole, Executive Director, Isis International-Manila, the
Philippines/Fiji
Ranjani Krishnamurthy, Consultant, India (from April)
Rowena Alvarez, Consultant, the Philippines (from April)
Zaitun Muhammad Kasim, Chief Trainer, Sisters in Islam,
Malaysia (from April)

Short-term contract staff
Alexander Smith, China Rapid Appraisal Project (January-May)
Felicity Sims, IDC (beginning September)

Interns
Aaron Klaassen, Website technical support (beginning
November)
Aaron Surty, Website technical support (January-May)
Amy Yeung, Programme support (beginning November)
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Consultants and contributors for various
initiatives
AFC: Anna Padarath, Aruna Uprety, Bela Ganatra,
Chee Heng Leng, Ge Olivares, Geetanjali Misra, Huang Yingying,
Insha Hamdani, Jashodhara Dasgupta, Junice Melgar,
Khawar Mumtaz, Laila Arjumand Banu, Lakshmen Senanayake,
Ninuk Widyantoro, Pimpawun Boonmongkon,
Radhika Chandiramani, Raijeli Nicole, Ranjani Krishnamurthy,
Rashidah Abdullah, Renu Rajbandchari, Roshni Sami,
Rowena Alvarez, Sylvia Estrada-Claudio, Vanessa Griffen,
Vizla Kumaresan, Wong Yut Lin, Yasmeen Qazi, Zaitun Kasim
Appraisal Tool and Competency Model for the Programme
Managers and the Programme Officers: Ken Lee/Pelita Training
Sdn. Bhd.
ARROW Code of Ethics: Rashidah Abdullah
ARROW-organised Capacity Building Opportunities for Staff:
Eduardo Lima de Oliveira, Kannan Murugiah, Iswady bin Rosli
Ch’ng, Sulastree, Willem van Dam, Zaitun Kasim
China Rapid Appraisal Project: Huang Yingying, Beijing
Women’s NGO and Legal Resource Centre, Yunnan Reproductive
Health Association
Consultancy on Gender in Cambodia: Rashidah Abdullah,
Rashidah Shuib, Sundari Ravindran
IDC: Eduardo Lima de Oliveira, Primalani Kukanesan
Information and Communication Task Force: Susanna George
IRRMA Publication: Atashendartini Habsjah, Amelia Hapsari,
Ayesha Khan, Elly Yuliandari Esthi Susanti Hudiono, Hambali,
Ninuk Widyantoro, Rita Serena Kolibonso, Saparinah Sadli,
Thohir Yuli Kusmanto, Triningtyasasih, Zohra Andi Baso
KIC project: Anjana Shakya, Indu Capoor, Junice Melgar,
Jyoti Gade, Khawar Mumtaz, Mary Huang Soo Lee,
M. Prakasamma, Mst. Sultana, Pallavi Patel, Prabha Nagaraja,
Rashidah Abdullah, Ranjani Krishnamurthy, S. Vinita,
Samra Arif, Sirjana Shah, Sundari Ravindran, Syed Masud
Ahmed, Vd. Smita Bajpai, Wong Yut Lin
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Programme Advisory Committee 2007 Meeting guest
participant: Ouk Vong Vathiny
Symposium on Religious Fundamentalisms and Women’s
SRHR: Elizabeth Aguiling-Pangalangan, Jashodara Dasgupta,
Zaitun Kasim, Kalpana Kannabiran, Michael Tan,
Rashidah Abdullah
WHRAP South Asia: Ananda Ranathunge, Anoma Jayathilake,
Dulitha N. Fernando, Eduardo Lima de Oliveira,
Hemantha Perera, Jashodhara Dasgupta, KA Jayratna,
Karandagoda, Kausar Khan, Lakshmen Senanayake,
Nisha Arunatilake, Ranjani Krishnamurthy, Renu Khanna,
Rohana Hathotuwa, Rukshan Fernandopulle,
Saradha Hemapriya, Sepali Kottegoda

ARROW also appreciates the services of the ff.:
Anthony Chong, Promotional materials
Chew Leng Chai, Bulk-printing service
Cindy Chan, Mass mailing service
DI Print Solutions Sendirian Berhad, Printing services
Ken Chong, IT technical support and hardware supplier
Kumudha d/o Muniandy, Office cleaning services
Mindvalley, WHRAP website
MR Print Sendirian Berhad, Printing services
One Stop Display Sendirian Berhad, Banners
Ong Lian Hoe, Mailing list database and accounting system
package
Sakaria Abdul Manan, Despatch service
See Yong Peng, IT technical support
Sunil Vijayan, Legal advice/support
TM. Ali Basir, Promotional materials and publications layout
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